
FAQs

How do I purchase Mills Pride Collection?
•  https://www.homedepot.com/collection/kitchen-cabinets/richmond-shaker-easy-assemble-plywood-base-

cabinets-in-verona-white
• In Store with a Home Depot Cabinetry Specialist
• Order Up
• Quote Center

What is the return policy?
New, unopened merchandise can be returned within 90 days of purchase. Customer support is available 
to help get your UPS return started and is available to help schedule pick up of your return items for your 
convenience. Call for assistance at: 1-800-455-3869

What is the warranty?
5 Year Limited Warranty

What if I have a damaged or missing piece? 
Contact our customer support team at 866-931-6874 or customersupport@millspride.com within 30 days of 
the delivery to report missing or damaged items.

What if I have previously purchased Mills Pride and have a warranty need?
While we do understand that Mills Pride has been a household name for many years, we are unable to 
process warranty claims, or any replacement needs on cabinetry purchased prior to 6/1/2022. 

We are the new proud owners of the Mills Pride brand however we do not have access to the door styles or 
materials used by the previous manufacturers.

What does Quick Assembly Mean?
The cabinets will ship unassembled in flat packed boxes. Each box contains a single cabinet and is labeled. 
Instructions to assemble the cabinetry can be found at www.assemblysheet.com 
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